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Profile

Talented and accomplished Information Technology professional with extensive background in Development and Design. Proven ability to design and implement large-scale business solutions at the national and global levels.  Able to liaison between technical and non-technical persons.  Adept at determining requirements, project scheduling, and technology planning.  Outstanding presentation and communication skills.

Technical Skills

Languages: C#, .NET, VBScript, Visual Basic 6.0, and VB.NET.

Software: SQL Query analyzer, profiler, Enterprise Manager, performance monitor, Visual Studio 6 & .NET, Visual SourceSafe, Visual J++, CA Unicenter, Access, Excel, Word, PowerPoint, MS Project, MS Exchange, Visio.
Hardware: Hubs, routers, network cards, modems/pools, printers, removable storage devices, CD-R/RW/ DVD ROM, tape drives, SDRAM/RAMBUS/DDR memory, motherboards, soundcards, input devices. 

Platforms: IBM Mainframe, Windows (9X, NT, ME, 2000, XP, 2003), Winframe, Client/Server, LAN, WAN.

Data Access: VSAM (Index sequential), ODBC/MDAC, JDBC, and RDBMS, TCP/IP / Winsock, Netbeui, NetBIOS, HTTP(s), SSL, SMTP, IMAPI, X.25, SNA, and FTP.

Databases: Microsoft SQL Server (6.5, 7.0, 2000), Dbase III+, and FoxPro.

Other: Assistant Team lead, Install/configure PC, Install/configure software, Developed documentation standards, systems analysis, cost benefit analysis, feasibility studies, man-hour estimates, SDLC leadership, mentoring, version control software, customer support (internal and external), designed / developed business solutions, project management, Industry standards adherence, process improvements, automation of operations area, SQL DBA, acting director, production support, Network administration.
Employment

Sr. Programmer, Modern Banking Systems, Ralston, NE 68127 04/2005 – Pres.

Skills and Responsibilities:
· Developed and designed HTML code for banking institutions.
· Created customized HTML screens with JavaScript for input validation.
· Created XML/XSL style sheets to handle data flow between RM COBOL applications and HTML front end screens using Liant BIS software and IIS server.
· Designed Banking software for medium to small scale bank needs. DDA, loans savings, IRA and client application management.
· Worked with Cascading Style sheets to standardize user interfaces.
· Developed XML/XSL style sheets using Cooktop, Macromedia Dreamweaver MX 2004
PC Technician, Blair Personalized Computer Services. Blair, NE 03/2005 – 04/2005
Skills and Responsibilities:

· Upgraded hardware and software configurations companies in the Blair NE and surrounding area.
· Diagnosed and repaired network server and connectivity issues.

· Customized new computer systems for retail customers.

· Diagnosed and customer computers. Software, hardware, virus and spyware.

· Complete network setups and configuration for a FEMA quick reaction demonstration.

· Performed both in-house and on-site repairs.

PC Technician, TAC Worldwide, Omaha, NE, 07/2004 – 03/2005

Duties and Responsibilities:

· Upgrading hardware and software configurations on a contract basis for companies in the Omaha and surrounding area.

· Assisting the team leader in the formulation implementation plans, scheduling and status reporting to the project leader.
Microsoft SQL Server DBA, Transfirst, Omaha, NE 12/1994–07/2004

Duties and Responsibilities:
· Gathering system requirements, determining installation type (same server versus different server), applying SQL server and operating system services packs, and determining compatibility mode necessary for SQL server installations and upgrades.

· Choosing network libraries (ODBC, OLE DB, TCP/IP, Named Pipes), resolving connectivity issues necessary for setting up clients.

· Creating databases and transaction logs, disk structures, defining files and file groups necessary for storage management.
· Estimating space requirements, managing dynamic database growth, repairing fragmentation, reclaiming unused space.

· Recovering databases, developing a backup strategy, transaction log architecture, and performing full, log and differential backups.
· Configuring SQL Server Agents, Setting up SQL Mail, defining jobs to handle routine tasks, creating alerts and operators, associating alerts with jobs, and distributing jobs to multiple servers.

· Creating logins, determining authentication modes (NT authentication or mixed mode), and working with server roles for login security.

· Adding users, assigning roles to users, defining new roles and taking advantage of pre-defined roles for database security.

· Determining Object security, ownership, granting permissions, roles and permissions interact.

· Troubleshooting server problems (Storage, Backup and recovery, Mail, Scheduled jobs, Blocked processes) monitoring SQL profiler and SQL Performance monitor to determine resolution.

· Configuring publishers, creating publications, setting up subscribers for managing transactional replication.

· Studying publish/subscriber metaphor, replication types and agents for Implementation of replication services.

· Configuring linked servers, Issuing distributed queries, converting data using the GUI, transforming data with simple scripts, transferring data and schema using SQL Data Transformation Services (DTS) for data conversions and migration. 

· Monitoring the database server’s health and tuning accordingly. 

· Configuring servers with the correct amount of memory and the proper configuration parameters. 

· Monitoring that the server is running with optimal performance using error log and event log to track database errors. 

· Monitoring databases maintenance routines and working with system administrators to ensure that server maintenance is performed.

· Performing routine and ad-hoc transactional SQL queries.

· Installing, maintaining, and upgrading Windows NT, 2000 and 2003 server’s operating systems.

· Working closely with development teams to assist in overall database design, such as creating normalized databases, helping developers tune queries, assign proper indexes, and aiding them in creating triggers and stored procedures.
· Developing Client Server and SQL front end applications using Object-oriented Analysis and Design using Microfocus Object-oriented COBOL (with embedded SQL), JAVA, C# and .NET. 
· Conducted table and database studies to analyze business solutions for efficiency. NOTE:  Decreasing the systems nightly cycle from 14 hours (for 100,000 transactions) to less than 30 minutes (for 500,000+ transactions) by converting Microfocus object-oriented COBOL code to DTS packages using VBScript.

· Transfirst was the 18th Merchant Services company to become Visa C.I.S.P. (Cardholder Information Security Program) compliant. 

General utilities repairer, U.S. Army, Ft. Bragg, NC, 10/1990 – 10/1994

Duties and Responsibilities:
· Maintained A/C and refrigeration equipment in support of the U.S. Army.

· Managed the daily needs of approximately 60 soldiers.

· Developed solutions to solve manufacturing and mechanical problems. 

Programmer Analyst, Automated Bus. Systems, Washington, DC, 02/1990 – 05/1990

Duties and Responsibilities:

· Maintained production COBOL II source code in support of the Department of Energy inventory management and frequency management system.

· Developed TSO REXX code and CLIST code to automate reporting.

· Maintained System 2000 database code in COBOL II to support Omega screen sets.

Programmer Analyst, U.S. Army, Warrenton VA, 02/1986 – 02/1990
Duties and Responsibilities:

· Maintained COBOL production code in support of the Department of Army National Inventory Control Point on an IBM mainframe environment.

· Created and maintained JCL code for production runs and utilities such as IDCAMS, IEHPROGRAM and sort utilities.

· Responsible for the building repair of over 400 personal computers for the Department of the Army.

· Nominated to the first PC support and development team at Vint Hill Farm Station military base.

· Developed complex solutions for stock accounting and inventory management using Dbase III plus and clipper Summer 87 to create an automated delivery system.

· Assisted in operation duties as a computer operator. Mounting tapes, loading printers and scheduling jobs using MVS/TSO.

· Created a solution for the elimination of the “pink cards” that the Army was using, creating an automated delivery system and tracking mechanism using OS/JCL VM/CMS REXX and using a disconnected user id on an IBM mainframe.

· Industry: Military. Inventory control, Supply and payroll.

Education
Internetworking with TCP/IP on a Windows NT network, Certificate, 
Compumaster, Omaha, NE

Basic leadership, Certificate, 
U.S. Army non-commissioned Officer Academy, Ft. Knox, KY

Advanced COBOL features, Certificate, 
USAMETA (Rock Island Arsenal), Rock Island, IL

Effective writing, Certificate, 
Northern Virginia Community College, Manassas, VA

Computer Science, Technical Diploma, 
U.S. Army Computer Science School, Ft. Ben Harrison, IN
