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General Information               
Instructor:  George Stroppa                                   Office: DL A3075

Section: 001 

                                       Office hours: W 10-10:30a

Class: M 2-3:50p, Th 2-3:50p                                                      Th 6:00-7:00p

Room: A1130 DL                                                           Phone: 604-777-6244

Email: stroppag@douglas.bc.ca       website:http://www.geocities.com/sport99/home.html
Course Materials

Text: Griffin,Ebert & Starke; BUSINESS, 4th  Canadian Edition, Prentice-Hall, 2002 

Access to a personal computer. 

Supplemental handouts at discretion of instructor

Course Description

This course provides an introduction and overview of the Canadian business system-- how it functions and how it relates to specific areas such as marketing, production and finance. The course will provide the student with knowledge of the major areas of business by cutting across functional lines and giving exposure to actual business operations and the issues and concerns relating to the role of business in society.

Methods of Instruction

This is a course where your input is not only requested, but required. The key to effective management is communication. I will present concepts and issues. You will provide written and/or verbal responses to in-class questions, assigned cases and term papers. Please come to class prepared. You cannot participate if  you have not read the assigned work before it is discussed.

Course Objectives
1. Examine the Canadian business system and its environment, including forms of business ownership and societal issues.

2. Analyze the role of managers and their importance to the effective operation of any organization.

3. Analyze the four functional areas of business; operations , marketing, finance and human resources-- focusing on the major responsibilities of management.

4. Examine the position of business in the broader context of society

5. Be able to identify some of the increasingly rapid changes that may be expected in our society.

Responsibilities:

1. The instructor has the responsibility to provide to the student

· organized and relevant lectures, demonstrations

· useful guidance for studying , assignment completion, exam writing

· timely and impartial feedback and consultation outside the class

2. The student has the responsibility to:

· attend lectures, complete assignments and tests and take part in classroom discussions

· gain knowledge by utilizing learning resources, including: text, lectures, group and class discussions, instructor, fellow students, library material etc.

· maintain academic honesty.

Academic Honesty
There are two types of behaviour that are considered academically dishonest. Plagiarism is the deliberate formal presentation of submission of the research , words, ideas, illustrations or diagrams of others as one's own without citation or credit.  Cheating is the use of unauthorized aids, assistance, or materials in the preparation of assignments or in examinations.  Copying or showing  your work to others, or asking for answers is also considered cheating.. PLEASE REVIEW COLLEGE POLICY ON ACADEMIC HONESTY as listed on the college's website www.douglas.bc.ca 

Evaluation


Midterm Test (2)




  30%



Assignments




  15%



Quizzes





   5%



Term Paper





  20%



Final Exam





  30%









 100%

1. Final grade will be converted to letter grade.

2. All assigned work must be turned in on due date. NO EXCEPTIONS. No late assignments accepted. All work must be submitted with cover sheet, stapled to assignment, showing student name, id number , section and date. Absence from class is not a valid excuse for not handing in assignments.

3. Participation will be based on your attendance and contribution to class problem solving and exercises.

4. Term exams will be held according to the schedule.  If you have a conflict, please bring it to my attention in advance,  Missing an exam without a valid medical reason will result in a mark of "0"

5. This is a college business course in Management. All case studies and term papers must be in appropriate business form. They must be typed, double spaced with correct formatting. No spelling mistakes.

6. Missing more than 5 classes without a valid medical excuse, MAY result in a grade of UN. Absences for medical reasons must be accompanied by a medical certificate.

Week
   Date


Description



         Chpt /Assgnt

	1

1
	Sep 4
	Course Intro/Canadian Business System
	Chap 1

	2

2
	Sep 8

Sep 11
	Setting Up Business in Canada

Managing the Business Enterprise
	Chap 2

Chap 5

	3

3
	Sep 15

Sep 18
	Organizing the Business Enterprise

Conducting Business Ethically & Responsibly
	Chap 6

Chap 4

	4

4
	Sep 22

Sep 25
	Managing Human Resources

Motivating and Leading Employees
	Chap 8

Chap 9

	5

5
	Sep 29

Oct 2
	Understanding Labour-Management Relations

TERM TEST #1
	Chap 10



	6

6
	Oct 6

Oct 19
	Understanding Marketing Processes
Developing & Promoting Goods & Services
	Chap 15

Chap 16  *

	7

7
	Oct 13

Oct 16
	COLLEGE CLOSED-Thanksgiving Day

Pricing & Distributing Goods & Services
	Chap 17  *

	8

8
	Oct 20

Oct 23
	Producing Goods

Understanding Accounting Issues
	Chap 11  *

Chap 14  *

	9

9
	Oct 27

Oct 30
	Increasing Productivity & Quality

Understanding Entrepreneurship & Small Busn
	Chap 12  *

Chap   7  *

	10

10
	Nov 3

Nov 6
	Understanding International Business

TERM TEST #2
	Chap   3  *



	11

11
	Nov 10

Nov 13
	Term Paper Due- Class Presentations

Term Paper Due- Class Presentations
	

	12

12
	Nov 17

Nov 20
	Understanding Money & Banking
Understanding Money & Banking
	Chap 18

Chap 18

	13

13
	Nov 24

Nov 27
	Understanding Securities & Investments

Understanding Securities & In vestments
	Chap 19

Chap 19

	14

14
	Dec 1


	Financial Decisions & Risk Management
	Chap 20



	15

15
	
	 FINAL

 EXAMS
	


· 1/2 hour at start of class for project work

· NOTE: Make sure you are aware of key dates such as Tests, and project and presentations dates. If you are not present for any reason other than medical, you may get a mark of "0" . NO EXCEPTIONS!!!!!!!!!

