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Chiba Prefecture,

Funabashi City, Hongd District 649-1, Email: anton.xie@gmail.com

My Sofia Hongd 101
273-0033

Japan

Tel: 070-5452-6890
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Professional Resume

E-contact

Skype: antonxie

I'd like to be employed in technical or systems support for multilingual environment. | make a point
of learning new technologies and software and how to put them to use with my current work. | like
to put my languages skills as well as technical knowledge to work. I love to be involved in user
training or customer support of different linguistic backgrounds or write technical help, manuals
and webpage contents.

.:Clara Online, Tokyo, Japan

(February 2005 - Present)

Server Farm Engineer cum Head of International Section

F Managing operation and maintenance of dedicated linux servers, maintenance includes
installation, troubleshooting, replacement of servers, switch, cabling in our Tokyo data center.

F Daily management of access level, updates of firewall and ports access policy, mapping of
networks, and power, and inventory of spare machines, hard drive, cables and parts.

Managing sales and support phone inquiries and email correspondence for non Japanese clients.
F Trained for RHCT certification in Redhat Roppogi Headquarters and earned the RHCT
certificate at first trial.

Keywords: DELL Power Edge Series, Data Center, Topology, Redundancy, Rackplan, RAID,
DRAC, Remote installation, Juniper Netscreen Firewall, Virtual IP, Ports policy, Cisco Catalyst
2950, Vlan, Port speed, ARP, UTP, Cross cabling, RHEL4, Windows Server 2003, init.d,
sysconfig, bonding, iptables, eth, ftp, hosts.allow, fstab, plesk, webmin, DNS, Partition, DRAM,
Maxtor, Seagate, PATA, SATA, SAS, SCSI, IP management, Becky email client, Npop.

. :Active Balance Corporation, Yokohama, Japan

(August 2004 - 31 January 2005)

IT Supervisor

F Create end-user report from data extracted from host machine using Microsoft Access.

F Create other interim reports from csv files extracted host machine.

k Offer Citrix-based remote application and technical support to Chinese users in Taiwan as well
as Japanese users in Yokohama.

FTranslate Website and other documents from Japanese to English. (ref.
www.activebalance.jp/index_e.html

Keywords: Heath products , MLM, Microsoft Access 2000, Text data handling, Report creation,
Citrix server, Magic, Excel, Word, Translation, Chinese communication, Network maintenance,
Machine repair, Outlook, Thunderbird.

. ‘Targetek Co. Ltd, Taipei, Taiwan
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(December 2000 - August 2004)

Localization Engineer @ Advance Tech Dept

F Trados pretranslation and posttranslation support, Translation Memory (TMX) creation, S-TF
conversion, Word count / price calculation.

F Transit Language-pair generation (Import /Export Function), project setting and trouble shooting.

F Robohelp CHM (Web HTML) creation and debugging, printed document generation, Style
sheet editing.

F Help Compiler Workshop (HCW) test and debugging, HPJ and CNT localized setting and
config. RTF files rendering and debugging, Language setting madification to specific locale.

¥ MSWord, Framemaker, Adobe Acrobat DTP Function, Files and data conversion.

F Lionbridge Foreigndesk product technology support and Resloc Application User Interface
Editing and debugging.

Keywords: Conversion, RTF, Word, Adobe, Framemaker, InDesign, Photoshop, Apple Mac,
HPJ, CHM, XML, DTD, Helium, Trados, Transit, TMX, Glossary, Staff access management,
Fileserver management, Ghost backup, Proofreading, QA, Debug, Testing, Chinese encoding,
UTF, BIg5, GB.

Localized products: Symantec SESA, Symantec Systemworks, NAV, WinCC Automation, Age
of Mithology.

. :New Web International Co. Ltd

(August 2000 - December 2000)

System Engineer for Linux and network integration

F Linux server installation, configuration, networking, and firewalling. Managing networkability with
microsoft network.

k Corporate Product Presentation translation and documentation.

F Lotus Domino and Lotus Notes server support.

Keywords: Lotus Domino, Lotus Designer, TCP/IP, Samba, VMware, Virtual OS, Redhat 9, ,
Server installation, Hardware replacement, Mandarin.

. :Fujitsu System Indonesia, P.T., Jakarta

Projects Involved:

Programmer @ GlobalSTORE Software Translation Project

(February 1999 - November 1999)

F Translate Japanese application into English. Job involves fixing and recompiling codes..
F Grammar check and proofread adapted Help Files, reformat and recompile help files.

F Documentation of recurring job in project.

Assistant Team Leader @ JICA Project for Customs Indonesia
(December 1997 - February 1999)

F User Interview for determining user and system requirements.

F Business Process Reengineering using Oracle Designer/2000.

F Develop Entity Relationship Diagram by employing normalization method.
F Develop Functional Hierarchy Diagram.

System Engineer @ Fujitsu Project

(January 1996 - December 1997)

k Design and develop user interfaces under Microsoft Access 97, and Visual Basic.
F Chief Editor for User Guide and Documentation Issues for Training.

F Responsible for System Support (Hardware, Software, and Network)

Keywords: Interviews, checksheets, MSAccess, BPR, ERD, Visio, Proofreading, Coding, Visual
Basic 6, Data modelling, Documentation.

.:Infodata Indonesia, P.T., Jakarta
System Support Technician @ GTS Tanjung Priok Project
(May 1994 - September 95)

Recruited for an American Joint Venture coy. - WinPacificRim, thus responsible to beta-test
program applications. Reporting to System Analyst and System Developer, | document error-log,
system downtime, and database connectivity status.

Write full-version System Documentation in English in a team of six, and later provide an
Indonesian translation.

Keywords: Documentation, User Training, System support, English communication, GTS,
Windows 3.11, Windows95, win.ini, system.ini, Yard Allocation, Vessel Allocation, Container
details, Manifest details, B/L details, Cranes, RF Terminal, Indonesian translation.
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. :Universitas Bina Nusantara, K.H. Syahdan 9, Jakarta
Management Information Science
(1991 - 1997)

Full-degree in Management Information Science. (Sarjana Informatika).

. :Universitas Terbuka

English Translation Study

(1992 - 1996)

F Full-degree in English Translation Study. (3rd Semester)

Lembaga Pengembangan Bahasa Universitas Terbuka is an International collaborated distance
study of Cambridge Local Examination Syndicate (UCLES). Having Completed Advance
Business English, | discontinued as | have to devote more time to work

Knowledge of Data Center environment, Rackplan, Rail types, Power and Network cabling.
RHCT certified . Troubleshooting with remote support team and event reporting.

Effective written and verbal communication in English, Chinese, Japanese and Indonesian plus
knowledge of other languages.

Extensive knowledge in Localization and translation, technical issues and troubleshooting of
translation software like Trados, Transit, Catalyst and other CAT tools.

Knowledge of computer design and organization and related hardware and software operation.

Knowledgeable in Linux, as well as Windows 95/98/NT/2000/XP and related internet services
(I1S, firewalls, FTP, telnet, etc.), their configuration and administration.

Knowledgeable of HTML 4.0, XHTML 1.0, CSS 2, and designing web pages as well as Webhelp
creation and Help File creation and debugging using popular software like Macromedia
Dreamweaver or Robohelp.

Very proficient with computer hardware and software installation. Experienced with mass
deployement of Windows2000/XP for different locales, troubleshooting software and operating
systems. Local Area Network (LAN) and WAN installations, security, and troubleshootings, as
well as cable/DSL installs and wiring, router installations and configurations.

F B.Sc. Informatics - Bina Nusantara University, Jakarta (Sep 1997)

F Versant Speaking English Test by Ordiate System - Overall Score... 72 (Nov 2007)
F ETS TOEIC English Test Score 940 - Level A (Oct 2007)

F RHCT Redhat Certified Technician (Nov 2006)

F Advanced Business English - Universitas Terbuka in collaboration with UCLES Cambridge(May
1995).

F Advanced English - LIA English Course, Jakarta (May 1995).

k EPT Score - General Fluency: A - TOEFL Prediction: 546 (May 1995).

F Certificat de Francais Elementaire - French Cultural Center, Jakarta (May 1998).

F Chinese Language Program - Tamkang University, Taipei (Jul 2000).

F Basic Spanish - ISC, Jakarta (Jul 1998).

F Basic Japanese- ISC, Jakarta (Jul 1997).

F ORACLE Introduction: SQL, PL/SQL - Oracle Indonesia (Mar 1999).

F ORACLE Data Modeling and Database Design(Nov 1997).

F ORACLE FORMSA4.5 - Sysindosat, Jakarta (Jul 1999).

F ORACLE Web Server - Sysindosat, Jakarta (Sep 1999).

F ORACLE PRO*C - Sysindosat, Jakarta (Sep 1999).
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. :Listening Post - "English borrowings change meaning in popular Indonesian"
March 1992.

Wrote an article about words of English borrowing that pejoratively change meaning in popular
Indonesian usage. | was awarded free admission to conversation English course in ALT after this
competition.

.:Singles For Christ Website - Jakarta

January 1999.

F Wrote and designed contents for SFC Jakarta webpage. Compiled material from different
sources, and provides periodical SFC news. (www.fortunecity.com/millenium/berkeley/256)
. :Majalah Infokomputer, rubrik utilities

October 96 edition.

F "Menggunakan Dashboard 3.0 sebagai antarmuka pemakai"

(Using Dashboard 3.0 as a user interface)

kI | invented Chinese Squabble that deals with the semantic and phonetic elements as opposed to
popular abecedarian Scrabble. My story was reported in Taiwan News and ICRT FM, an
influential English radio station in Taipei.

F | enjoy learning languages and researching related linguistic phenomenon an similarities
amongst languages in cognates or sounds. | maintain related language blogs in multiple
languages.

k | enjoy intelligent conversation with researchers or students of different technical or linguistic
background in forum discussion.

Toastmaster Club Taiwan (Now Toastmaster Club Funabashi)
F Presenting and listening to monthly speeches

SFC (Single For Christ)

k Arrange Venue and program for Christian Life Program Seminar.
k Deliver CLP talks for bilingual audience.

F Arrange Facilitators Training and Singles Outings.

F Coordinate Sport Fest cum Master of Ceremony.

BNEC (Bina Nusantara English Club)

¥ Material Co-ordinator

F Born in Pemangkat, May 6, 1973, single, healthy, good-mannered, non-smoker, willing to travel.
F Willing to work full-time. Good interpersonal skill, language and computer skill. Preferably
working in multinational environment with high team spirit.

F Verbally fluent in English, Japanese, Chinese, Indonesian, Tagalog and possess a special
affinity to acquire languages in a short time frame.

F Mr. Yusop Bin Ali
Technical Devision ManagerOperation Manager@Clara Onlline
(Contact available upon inquiry)

Ms. Sayaka Horie
Logistics Sofware Salesperson
Email: horie@cross-docking.com

k Mr. Casey Payne
Technical Consultant
Email: casey.payne@ miltownkids.com

¥ Mr. Francis Morais
Financial and Investment Advisor@ Towry Law Consulting Malaysia.
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Email: fmorais@towrylaw.com.my

Updated Nov 10,
2007
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