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CURRICULUM VITAE – SARAH WRIGHT

VISION, MISSION & VALUES

To offer an honest and open approach to web consulting by using the experience and knowledge gained from working in the industry. Working professionally to advise, support and educate clients in various areas of website specification, design and build.

· To constantly seek to improve 

· To always strive for perfection and high quality 

· Always do the best I can within the time allowed 

· To work in an honest, open and non-prejudiced way 

· To work as part of a team striving for the same results and sharing the same values and principles 

Quality    Honesty   Professionalism    Passion

SKILLS & EXPERIENCE

	Skill
	Level
	Experience

	

	Management

	Processes and standards for web sites
	Expert
	7 yrs

	Resource management
	Expert
	6 yrs

	Line management
	Intermediate
	5 yrs

	Project management
	Intermediate
	4 yrs

	

	Website specification

	Project planning & costing
	Intermediate
	4 yrs

	Creative and functional brief writing
	Intermediate
	4 yrs

	Site mapping / content specification & management
	Intermediate
	2 yrs

	Proposal writing / pitching
	Intermediate
	3 yrs

	

	Technical

	XHTML / HTML, Web site maintenance, QA / Testing
	Expert
	7 yrs

	CSS, JavaScript, DHTML
	Intermediate
	3 yrs

	Accessibility
	Intermediate
	2 yrs

	JSP / java, XML
	Beginner
	1.5 yrs

	

	CMS (project management / content population)

	RedDot
	Intermediate
	1 project

	Interwoven Teamsite
	Intermediate
	1 project

	OpenCMS
	Beginner
	1 project

	

	Design

	Usability
	Intermediate
	3 yrs

	Photoshop
	Intermediate
	6 yrs


RECENT WORK (please see http://www.slw-consulting.com under ‘portfolio’ for more detail)
Standard Life – http://www.standardlifebank.com | http://www.standardlifehealthcare.com
Content population of the Standard Life Bank and Healthcare sites within Interwoven Teamsite CMS.

Involvement: project management, html, content population and management, training, QA, graphic creation.

Lloyds TSB Offset – http://www.offset.lloydstsb.com
Produced a new mortgage product site for Lloyds TSB Offset and Cheltenham & Gloucester and three versions of an interactive calculator for consumer and branch use.

Involvement: project management, testing, documenting.

British Heart Foundation – Healthy Heart CD (demo available)
Produced a CD for distribution during BHF’s annual healthy heart week. The CD contained information on eating healthy and getting active including a weekly interactive planner.

Involvement: project management, xml content population, testing.
EMPLOYMENT HISTORY (see http://www.slw-consulting.com under ‘background’ for more detail)
Apr 03 – Jul 03, Oct 03 – Jun 04

DNA Consulting Ltd: Contract Project Manager

Responsible for all areas of Project Management, clients included the London Metal Exchange, Standard Life and Cheltenham & Gloucester.

Duties: Project costing, project planning, project initiation, project reporting, budget management, documentation, resource management, QA, working with various CMS’s.

Clients: Standard Life, Lloyds TSB, British Heart Foundation, Cheltenham & Gloucester, Department of health, London Metal Exchange.

Jul 97 – Mar 03

Bluewave: Interface Development Manager

Responsible for all areas of Interface Development within Bluewave including: Information architecture; Content specification and tracking; Usability; Client-side coding; Maintenance of web sites; Quality of web sites; Accessibility; Line management; Team strategy.

Other duties: resource management and allocation, developing and maintaining processes and standards for web sites, awareness of status of all projects, ensuring work produced is of a high quality, problem solving, hands on interface development work, project management, consultancy, proof reading, testing, evaluation of potential work, contributing to sales lead proposals and pitches, quoting time costs for proposals, proposal writing.

Clients: Which? Online, GlaxoSmithKline, National Grid Transco, National Grid, Balfour Beatty, TNT, British Energy, Bridgepoint Capital, Mobil Gas, British Airways, Taylor Woodrow, Billiton Metals, ING, Discovery Channel, Reed Elsevier, Michelin, Roche, Pfizer, Space Online, thestreet, Middlesex CCC, Standard Bank Offshore, Energis, Reebok Europe, National Car Rental, Lex Vehicle Leasing, TXU / Eastern Energy, 24/7 Media, Grey Interactive, Acer Computers, Redland Roofing.
COURSES & QUALIFICATIONS

	Period
	Course / Exam
	Grade

	Oct 04 ongoing
	Currently studying Diploma of Business & Commerce

UTS: Insearch, Sydney
	Term 1: WAM 94%

	Nov 02
	LCCI Level 3 Business & Industrial Admin

Cavendish College, London
	Distinction

	Jun 02
	Domino Designer Fundamentals course
	

	Apr 02
	Shado CMS course
	

	Apr – Oct 02
	Goodfoot courses: Time Management; Meetings; Business Relationships; Management skills; Communication skills; Appraisals.
	

	Jan 97
	Excel for windows course
	

	Sep 96
	Service Reception Leyland DAF course
	

	Aug 96
	Telephone Prospecting course
	

	Jun 95
	10 x GCSE’s

St. Joan of Arc RC school, Rickmansworth, Herts
	A-C


PERSONAL DETAILS

	Name:
	Sarah Wright

	Address:
	1/25 Sutherland Street

	
	Paddington

	
	NSW 2021

	Tel:
	0415 492624

	
	

	DOB:
	22/07/79

	Nationality:
	British

	Work status:
	Student visa with work permit of 20hrs/week during term time, fulltime during the holidays

	Email:
	sarah@slw-consulting.com

	Web site:
	http://www.slw-consulting.com


How others see me

From various psychometric, logical tests and feedback from managers and colleagues I have been said to be methodical, thorough, accurate, detail orientated, amiable, well organised and dependable.

Other Information

You will normally find me socialising with friends, going to the cinema, challenging people to a pool game or in the gym. I’m also working through a list of things to do and see in and around Sydney.

In the past few years I have been to Valencia, Barcelona, Poiters, Copenhagen, Paris, Brussels, Colorado Springs, Amsterdam, New York, Western Australia and a whirlwind tour of Italy.

REFERENCES

	Stuart Sutton
	Head of Project Management, DNA Consulting Ltd

	Yan Tordoff
	IT Manager, Royal Bank of Scotland

	Alex Barnett
	Online Customer Experience Manager, Microsoft


Contact details on request.
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