Bruce A. Crask

[image: image1.png]Microsoft



107 Whitehirst Ct. East

St. Charles, MO 63304

(636) 939-9875

bcrask@yahoo.com
SUMMARY
15 years PC-related experience including installing and supporting servers and workstations.  Expertise with Windows Operating Systems, computer hardware, storage systems, scripting for administration, custom configuration, and reporting.  Excellent troubleshooting, organizational, and documentation skills.  

INFORMATION SYSTEMS TECHNICAL SKILLS

OPERATING 
Windows 2003, 2000 / Active Directory, Windows Server Certified 

SYSTEMS:
Professional, XP, Windows 9x, 3.x and NT workstation; Novell Netware 3.12, DOS, LANtastic and IBM PC LAN Networks.  Apple Operating System 7. 
. 
HARDWARE:
Dell, IBM, HP, and Compaq file servers, various RAID systems, desktop and notebook PC's, printers, tape backup drives and libraries, print servers, fibre-optical and copper connectivity, and various wired and wireless network equipment.

SOFTWARE:
MS Exchange 2003, 2000 and 5.5 Server, Veritas Backup Exec, BrightStor ArcServe, MS Systems Management Server, VB scripting, Checkpoint Firewall and SecuRemote VPN client, SurfControl, MS Word, Excel, Outlook, CA and Symantec AntiVirus, pcAnywhere, Ghost, Hummingbird Exceed, Softplotter, FlexLM, ESRI, GoldMine, Frye Server Utilities, Lotus 123, Approach, WordPro, Organizer, WordPerfect, Attachmate Extra client, Irmalan, IBM Mainframe and Wang connectivity, Medisoft Advanced Patient Accounting, Cakewalk. 
PROTOCOLS:
TCP/IP, NetBEUI, IPX, Appletalk

WORK HISTORY
SURDEX CORPORATION– Chesterfield, Missouri



      2004 – 2007

I.T. Support / Administrator – Responsible for installation and management of 30 servers, 100+ TB of storage, 100 PC systems and printers in a Windows 2003/XP environment with MS Exchange Server.  Performed timely backup, archival and retrieval of large amounts of data.  Researched, evaluated, and purchased hardware and software.  Security clearance level: Secret.
SCHNUCKS MARKETS, INC. – St. Louis, Missouri



      2003 – 2004

Clerk – Responsible for keeping in-stock merchandise rotated and displayed on store shelves.

FORT ZUMWALT & WENTZVILLE SCHOOL DIST. – St. Charles Co., MO
      2003 – 2004

Substitute Teacher – Grades 1 through 12.  Computer Technology, English, Math, Music.  

CORRECTIONAL MEDICAL SERVICES – St. Louis, Missouri

      1998 – 2003

Sr. PC Technical Specialist / Administrator – Responsible for network backups, SMS system management, protected 50+ servers from viruses, monitored utilization, supported 1300+ PC users’ systems, and printers in a Windows NT/2000 environment with MS Exchange Server.  
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Created software installation packages, registry updates for local and remote systems.  Distributed and managed custom configurations of Internet Explorer and Norton AntiVirus.  

· Configured Intranet access for remote sites to allow 300+ dial-in users to view the company’s secure web site and use network resources through VPN, significantly lowering telephone bills.

· Y2K custom update packages were created and installed on all workstations.

· Automated installations and reporting by using Winbatch and VBScript.

VENTURE STORES, INC. - O'Fallon, Missouri 



      1996 - 1998

Sr. PC Technical Specialist - Supported 600 desktop PC systems, notebook PC's and printers in a Windows NT / Netware environment.

· Demonstrated how an existing DOS program used to connect to the mainframe could be utilized from Windows, eliminating the need to purchase unnecessary software, saving at least $10,000.

· Implemented inventory of all PC hardware and software, organized it, and documented its location, eliminating the concern for licensing and software piracy issues.

R.H.I. CONSULTING - St. Louis, Missouri




      1995 - 1996

Information Systems Consultant - Contracted at Edward Jones’ helpdesk.
COMPUCOM SYSTEMS - St. Louis, Missouri 




      1993 - 1995
Call Coordinator 







      1995

Communicated status information to customers for appointments, ordered / shipped repair parts.  Reported call timeliness for analysis, and tracked all open service calls until closed.  

Senior Field Engineer







      1993 - 1994
Responsible for prioritizing and scheduling service calls for myself and seven other field technicians in St. Louis, MO and Indianapolis, IN branches.

TOTAL COMPUTER SERVICE - St. Louis, Missouri 



      1991 - 1993

PC Technician - An on-site technician to install and maintain all of ITT's desktop PC systems, notebook PC's and printers, and provide user and network support for three offices in the St. Louis Area.  

· Designed a database to track problems, resolutions, and parts frequently broken, which improved turn-around times for PC repairs by 35%.

BIOMEDICAL SYSTEMS - St. Louis, Missouri 



      1990 - 1991

PC System Support Analyst / Technician - Supported 70 networked PC's in 23 doctors' offices in Missouri and Illinois. Supported PC based Holter monitor scanning systems in hospitals.  Evaluated PC components and made decisions regarding system purchases and needs.

EDUCATION

FLORIDA COLLEGE - Associate of Arts, Temple Terrace, Florida 

LINDENWOOD UNIVERSITY - Information Systems courses, St. Charles, Missouri

VATTEROTT EDUCATIONAL CENTER - St. Ann, Missouri




