Sean Messenger 

72 Newbury Street

Somerville MA 02144 

smessenger@nejm.org
781-434-7581

Objective: 
To manage the development, design and structure of usable, informative and elegant websites and computer resources by applying my extensive experience at major publications and universities, with a focus on building and maintaining the relationships essential to collaborative effort. In my career I’ve done every task required to build major websites, and can offer the right employer a unique combination of technical knowledge, management experience, communication skills and genuine enthusiasm for the problem-solving and educational possibilities of the Web.

Work Experience: 
Manager, Internet Development

New England Journal of Medicine, Waltham MA

http://nejm.org
January 2000- present

· Manage design and development teams for of the New England Journal of Medicine website. Tasks include:

· Weekly publication of full text contents of the world’s premier medical research website serving 1 million unique visitors per month

· Development of distance-learning program serving over 7,000 exams per month

· Coding of new e-commerce module generating $2 million per year

· Run user test lab to guide design and usability decisions for site

· Building unique PDA applications for: wireless article search and email delivery, and device-agnostic articles

· Database design and SQL querying to generate reports on all site and e-commerce activity

· Train existing resources onsite in XML/XSL, Web Design, VBScript and User Interface

· Plan and manage projects for onsite staff and co-developers at Stanford University 

· Plan budgets and strategy and hire and manage staff accordingly

Senior Internet Developer

Taunton Press, Newtown CT 

http://taunton.com
September 1996- December 1999 

· Administered, created, designed, developed, and coded full text websites for the Taunton Press family of magazines, including Fine Woodworking, Fine Cooking and Fine Homebuilding

· Managed staff to provide design and coding for websites

Webmaster

University of New Mexico, Albuquerque NM 

January 1995- September 1996 

· Published University material online for all departments and faculty

· Designed, wrote and edited instructional documents for university computer users of all skill levels

· Managed staff and resources for on-campus computer center

· Developed policies and guides for computer use for students and faculty

Additional Experience:

Volunteer, Blum Family and Patient Learning Center

Massachusetts General Hospital

http://massgeneral.org/pflc/
December 2002 - present

· Assist patrons in researching medical information online

· Develop database of online consumer medical resources

Member of GeneTests Informatics Advisory Board

http://www.genetests.org/
December 2002 - present

· Assist in development of XML standards for publishing genetics reviews online, focusing on the application of genetic testing to the diagnosis, management, and genetic counseling of patients and families with specific inherited conditions.
Education: 
University of New Mexico,

Post-Graduate studies in Rhetoric and Composition. 

Bradford College

B.A. Business/English, 1993, summa cum laude 

Kettering Fellowship nominee. 

Computer Skills: 
XML/XSLT, ASP/VBScript, SQL, Perl, PDA development.

Trained in UNIX and Windows OS administration. 

Member of the Association of Internet Professionals.

Interests:

Devoted dog owner, aspiring surfer, enthusiastic athlete, experienced raconteur and itinerant traveler with a desire to improve my barely functional Spanish and Italian.
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