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Key Skills

· Over a decade experience as a writer, editor, and marketing communications professional

Proficiency in the entire MS Office Suite, with extensive experience speaking to groups

· Sales and marketing experience, including international and domestic (US)

· Strong quantitative research background 

· Strong Japanese speaking, reading, and writing, strengthened by over two years living in Japan

Experience

Senior Writer

Siebel Systems Alliances Technical Services, March 2001 to July 2002

As the senior writer and only marketing communications staff in Siebel Systems’ Alliances organization, my primary mission was to manage and create documentation related to the Siebel Validation Program. This position required the ability to effectively communicate about the entire spectrum technologies represented by Siebel’s partners. Additional tasks included managing press releases, generating marketing collateral (data sheets, white papers), and developing newsletter content. 

Accomplishments

· Established methodologies that led to a 150% production increase.

· Helped significantly redesign database and product configuration to enhance organization efficiency.

· Organized all Siebel Validated datasheets into book form, working with diverse internal and external resources.

· Produced the company’s first ever white paper on supply chain management integration with Siebel applications.

· Project managed the translation of documentation into Japanese for Documentum and Acapel (Softfront).

· Helped the company pitch the Alliances program to Japan’s Canon group.

Senior Content Strategist

Broadchoice Inc., September 2000 to January 2001

This position was a mixture of media producer, project manager, and copywriter for high tech companies. The Sr. Strategist was a marketing communications position that required an ability to intuitively understand diverse technologies and create marketing direction and explain this to the broader creative team. 
Accomplishments

· Engaged KPMG in their efforts to acquire HP as a customer; this included understanding both companies and the value proposition offered by KPMG. The final product was a CD-ROM and Web digital presentations.
· Acted as the key content expert for the creation of the BroadJump.com site.
· Worked with video and Web engineers to develop online animated features for Redback Networks.
Marketing Writer

Macromedia, November 1999 to August 2000

Working in the Macromedia eBusiness Solutions group (formerly Andromedia) gave exposure to the marketing needs generated by the integration of enterprise solutions (LikeMinds personalization engine and Aria analytics) and off-the-shelf Web development software. Projects completed during this time included white papers, data sheets, and email ad copy.

Accomplishments

· Acted as a primary figure in the redesign of the corporate Macromedia site, representing the eBusiness Solutions team to ensure the division’s marketing objectives were met.

· Developed breakthrough item affinity and collaborative filtering versus rules-based personalization white papers.

· Coordinated the redesigning of corporate datasheet format to accommodate my groups’ unique needs.

· Wrote direct email advertising copy that directly led to a 20% increase in sales call volume.

Senior US Internet Advertising and Marketing Manager 

Bloom Links, Himeji, Japan, October 1998 to November 1999

This position reported to the Director of Global Marketing and required developing Web and print strategies, assisting in sales calls, translating documentation, and content creation. In addition, this position required extensive translation and strong multicultural interpersonal communication skills.

Accomplishments

· Developed marketing plan for US market inline with the standards set in the Japanese office

· Personally translated from Japanese over 50 Web pages.

· Edited and revised all existing English pages.

Associate Editor

Kansai Time Out, Kobe, Japan June 1994 to July 1995

In this position I edited and wrote articles for this magazine, one of the largest English monthlies in Japan. I also designed pages from start to finish, worked as part of the customer satisfaction staff (English and Japanese), and acted as the project manager for multiple administrative and editorial activities.

Accomplishments

· Helped deliver the post-1995 Kobe Earthquake issue on time, despite a severe lack of resources (including, initially, electricity).

· Acted as Assistant Editor at the publisher’s request when he took personal leave.

· Designed key sections, including the Feature and Travel pages.

Education 

Master of Science

Communications – advertising, Dec. 1997

University of Tennessee, Knoxville

This leading graduate program covered media, creative, and research aspects of advertising, as well as communications law and theory. With a strong emphasis on quantitative analysis, this degree program also built management and marketing skills through courses shared with the MBA program.

Thesis approved: 1997. Topic: The portrayal of women in Japanese advertising.

Bachelor of Arts

English – writing, May 1992

Maryville College, Maryville, Tennessee, English

This liberal arts program was marked by a comprehensive education covering all elements of English and writing (poetry, technical, etc.). There was also a strong research focus. In addition, I was a theatre scholar and held an academic scholarship. 

Thesis approved: 1992. Topic: The role of the media in future military engagements.
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