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Quality Criteria

Below is the list of suggested criteria for a pilot study, derived from Wilkinson, Bennet and Oliver's (1997) listing.  They have been adapted for the intended use. 

The answers to questions in three sections should be answered "yes" or "no", although there will also be a N/A response possible, so sites will not be marked down for not having features which they do not need.  The more desirable option is always "yes", and the number of positive responses can be displayed as a score out of the total number of responses.  This can be displayed next to an average score, to give a quick guide to the quality of the information in each site.

The Added Value section does not follow this format.  It consists of a set of statements, which will be displayed in the data form if a box is checked.

How good is the information?
Accuracy

Is the information correct and complete?

Correctness

1. Is the coverage of the topic sufficiently broad to meet the stated aim of the site?

2. Is coverage of the topic complete - no obvious gaps or omissions?

3. Does the document appear to be correct - no obvious errors?

4. Is the information in agreement with information from other sources?

5. Are the links relevant and appropriate to the document?

Completeness

1. Is the document free of obvious bias?  (Racial, sexual, political, commercial, etc.)

2. Is the site sponsor impartial regarding the topic - no established position or commercial interest?

3. Has care been taken over preparation - no spelling or grammatical errors?

4. Are the links reliable?

Authority

Is the article trustworthy due to the author's personal experience or a good external review?  Is it  responsibly edited?

Personal Experience
1. Do you know the author(s) to have experience/training in this topic?

2. Is the author affiliated with a reputable organisation related to the topic of the document?


3. Does the author provide a bibliography or cite references to confirm the accuracy of the information?

4. Does the author follow a recognised style manual to cite references and quoted materials? 

5. Is it possible to contact the author?

External Review
1. Has the document been linked to or referenced by a recognised authority?

2. Has the document been subjected to a peer review process?

3. Is the site maintained by a reputable organisation? 

4. Is it possible to contact the publisher?

Editing

1. Is the information presented in the document of a consistent quality?


2. Is the user informed of improper or controversial materials within the document?

3. Is there a description of the patterns for updates?

4. Does the content fit the stated scope, purpose and audience?

5. Does the author provide verifiable statistics to support conclusions?

6. Are there any rules for site use?

7. Is confidential information secured?

How good is the design of the site?
Accessibility
Is the site easy to use, does it take into account special needs and is it available?

Ease of use

1. Is there a description of the document's content including it's scope and objectives?

2. Are the headings clear and descriptive?

3. Does the use of graphics and icons contribute to the clarity and usability of the information?

4. Is the style suited to the content?

5. Are the links clearly visible and understandable?

6. Do essential instructions appear before links and other interactive portions, eg. if linking off the site or to resources other than websites?

7. Is there a good organisational scheme?

8. Is there provision for topic narrowing via image maps, menus etc.??

9. Is it simple to search the site?

10. Is there a consistent sense of context or understanding of position within the document at any given time?

11. Is the home page always one 'click' away?

12. Is it easy to locate a particular page from any other page?

Special needs
1. Is there a text alternative to the images? (Alternate tags, text menus, etc.)

2. Is the site at least bilingual?  (English and Welsh)

3. Will it support a variety of browsers?

Availability

1. Is the site always on-line?

2. Is the document source code free of bugs and breaks?

3. Is it usually possible to reach the site?

4. Does the page download quickly?

Added Value
The document provides new information on the topic.

The site offers a variety of features in addition to delivering content.

The links provided are primarily to resources.  (Rather than lists of resources.) 
There is a useful system of 'help' for those requiring it.

The links are evaluated in prior to inclusion.

The site is updated more than once a day.

It should be noted that our own site should conform to as many of these criteria as possible.
1
Ruth Turner 
Page 1
07 February 2001

