Kevin L. Platt

3661 Arnold Ave, #9
San Diego, CA. 92104

Phone: 619-991-0263  Email: k.platt@cox.net
OBJECTIVE:
To obtain a position within a professional environment that will utilize my skills

EDUCATION & SOFTWARE

*
Windows NT, 2000, 2003



*
Network Design & Installation

*
Microsoft Office XP & 2003


*
HPe3000 MPE/ix os 7.5

*
Unicenter Software Delivery (USD)


*
Ecometry  for HPe3000

*
Active Directory




*
Unix fundamentals

*
Unix Shell programming



*
Vesoft Security 3000

*
Unicenter Software Delivery


*
Adager

*
Tidal Enterprise Scheduler



*
Supertool

*
Vayushere IM




*
GTS for Ecometry

*
Hyperion Brio Version 8



*
Remedy 5.5

EXPERIENCE

· Perform system monitoring and provide on-call support as needed

· Investigate operational incidents and implement solutions. Work with other IT groups and project team members to ensure stability of the reporting environment

· Test, document, install and modify queries/reports/EIS utilizing Brio

· Ensure queries/reports are well designed, maintainable and adhere to standards/guidelines

· Ensuring the successful completion of Production jobs and ad hoc report on Brio 8 Servers

· Lead role in successful SOX audit



· Tidal enterprise scheduler




· System administration functions on HP e3000’s

· Works as part of a team to perform a variety of detail-oriented tasks
· Assists user with problems and/or questions relating to environment or production processes
· Assists in and documents the resolution of hardware and system related problems
· Understand and utilize operating systems, system utilities and 3rd party software
· Monitor or perform hardware, software and data preventative maintenance functions as required including data-set capacities, job changes, user notifications, system space monitoring and user session/job performance
· Assists in the development and documenting of procedures and processes to improve overall efficiency, communication and performance
· Completes projects as requested
· Functions as backup for other staff members as requested
· Works on complex problems where analysis of situations or data requires an in depth evaluation of various factors
· Exercise judgment and proactively look for more cost effective solutions
· Evaluate new technology and make recommendations to management relative to technology choices and capacity planning
· Administration of groups/users for Vayusphere Instant Messenger for Enterprise
· Performing software patches on Windows NT, 2000 & 2003 Servers via Unicenter Software Delivery
EMPLOYMENT HISTORY

8/04 to Present
IT Tech 3, INTUIT INC..
Working with BRIO 8, Windows NT, 2000 & 2003 Servers, Active Directory.

1/02 to 8/04
Lead Computer Operator, INTUIT INC.

Working with HPe3000 systems, N-Class series, 997 series os and Macs (ecometry software)
9/00 to 7/01
SYSTEM ADMINISTRATOR, PROTEAM.COM

Working with HP3000 series 979 & 939 utilizing MPE/ix os and Ecometry version 5.3

2/00 to 9/00
EDI HELP DESK ADMINISTRATOR, IDEAL MALL

Working with HP3000 series 989 &979 utlizing MPE/ix os and Ecometry 5.2, monitoring EDI transactions via GEIS

8/97 to 2/00
COMPUTER OPERATOR, PULSE ENGINEERING

Working with HP3000 series 979 & 918, utilizing MPE/ix os and ASK/MANMAN software

12/93 to 1/95
COMPUTER OPERATOR, HEWLETT PACKARD INC.

Working with several HP3000 series from 70’s on up, utilizing MPE/ix os and in house software

8/85 to 8/92
COMPUTER OPERATOR, TRW LSI PRODUCTS INC.

Working with HP3000 series 70’s, utilizing MPE/ix os and ASK/MANMAN software

EDUCATION

 8/97
  
Certificate in Computer Applications & Networks, Coleman College

12/05

Active Directory Training

